
Provide
 excellent support

Reduce
inequality

Help our 
people thrive

Become a hub 
of innovation

Campaign 
for a better

system

Adapt to
changing needs

Grow our
income and impact

Our vision

A future where no one struggles 
alone, because getting the right 
support is simple, fair, and makes 
you feel understood.

Our values

	� Compassion 
We support people, communities, and our colleagues 
with kindness and empathy. We hold onto hope for 
people, even when they’re struggling.

	� Innovation 
We work together to find creative ways of working,  
and challenge how things are done, to give better  
support to people and our colleagues.

	� Accountability 
We keep our promises and hold ourselves and our  
partners to account, always listening and acting  
on what the people we support tell us.

�	� Respect 
We are open, approachable, and inclusive, treating 
everyone fairly and with dignity.

	� Excellence 
We use our skills and experience to create the 
services our communities need, always going the 
extra mile to change people’s lives for the better.

Hope for  
the Future

Our 10-year goals


